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JlaTel ipoBeneHus paboT 1o cOOpY MEPBUYHBIX JAHHBIX:

HEJOCTATKMU B AEATEJBHOCTH

B pesyabTaTe npoBeieHUsI He3ABHCHMOI OLIEHKH KA4eCTBA OKA3aHUA yCJIYT, BHISBJIEHBI CJIeAYIOLIHe HeA0CTATKH M0 KPUTepnio «OTKPBITOCTh H A0CTYNHOCTH HH(popManuu 00
OpraHu3anum»:

HecooTBercTBre nHpOpMAINH O JESITEIFHOCTH OpraHU3alny 00pa3oBaHus, pa3MEIIEHHON Ha O(UINAILHOM CaliTe OpraHu3aiui 00pa30BaHMs, €€ COEPKAHMIO U MOPsIKY (popme),
YCTaHOBJICHHBIM HOPMaTHUBHBIMH IPaBOBBIMH akTaMu. OTCYTCTBYET clielytomast HHOPMAIHsi:

- 00 y4eOHOM IUTaHe C IPUI0KEHHUEM €r0 KOTTHU

Ha O(l)I/IIII/IaJ'ILHOM caiite 06paBOBaTCJ’ILHOﬁ OpraHn3alnum OTCYTCTBYCT I/IH(i)OpMaIII/ISI O JUCTAaHIIMOHHBIX crocobax B3aHMOI[€ﬁCTBPIH C moJrydatejsiMmu 06pa30BaTeJ'H)HLIX yciayr, B
YaCTHOCTH:

- TEXHUYECKOH BO3MOKHOCTH BBIPpAXKCHHUA TOJIydaTCIIIMA O6p8.30BaTeJ'IBHBIX YCJIYyTr MHCHHSA O KAYE€CTBE OKa3aHUA yCIyT (Hamxmne AHKCTBI JIJIA OIIpocCa IrpaK1aH WX THIICPCCBUIKN Ha Hee)

ITo pe3yjJbTaTaM OCHKH KPpUTEepus ((ﬂOCTyl'lHOCTl) YcCayr AJist HHBAJIUA0OB» UMEKOTCH CJCAYIOIUE HEAOCTATKU:



ITomemniennst 0Opa3oBaTesIbHOIM OpraHU3alMK U IPUIICTAIONICH K Hell TeppUTOpuH He 000PYIOBaHBI C YYETOM JOCTYHNHOCTH JUISl HHBAIUIOB, B YACTHOCTH OTCYTCTBYET:
- 000pymoBaHKE BXOIHBIX TPYIII MAHTycaMH (ITOJbEMHBIMU THIAT(GOpMaMu)

- BBIJICJICHHBIE CTOSTHKH JJIsl aBTOTPAHCHIOPTHBIX CPEJICTB UHBAIHUIOB

- CMEHHBIE Kpecia-KOJSICKA

- ClICOHUAJIBHO 060pyI[OBaHHBIe CAaHUTAPHO-TUTUCHUYECCKUE ITOMEIICHUA B OpTaHU3allun

B opraHuzanuy OTCYTCTBYIOT YCIOBHS JOCTYITHOCTH, TIO3BOJIIONIMX HHBAJIMIAM IIOJIydaTh 0Opa30BaTeNIbHbIC YCIYTH HapaBHE C APYTUMH, B 4aCTHOCTH:
- nyOJIMpOBaHUE T HHBAJIHMAOB MO CIIyXY M 3PCHHUIO 3BYKOBO U 3pHTEIbHON HHOPMALUH

- nyOaMpoBaHUe HAAIKCEH, 3HAKOB M MHOM TEKCTOBOM U rpaduyeckoil HHGOpMAalui 3HaKaMH, BBIITOJHEHHBIMHU pelibeHO-ToueyHbIM HpudTOoM bpaiiis
- BOBMOYKHOCTB MPEIOCTABIICHHS HHBAIUAM 110 CITYXY (CIyXy M 3pEHHIO) YCIYT CypAONepeBoaunKa (THHIOCYPIOIEePEBOTIHK)

- IIOMOIIIb, OKa3bIBa€Mas pa6OTHI/IKaMI/I OopraHusanuvu, npomeamnumMu H€O6XO,I[I/IMOC 06yquI/Ie (I/IHCprKTI/IPOBaHI/Ie), 10 COIMPOBOKACHNUIO NHBAJINWJI0B B TIOMCHICHNUN OpTaHU3allun

BbIBO/IbI U ITPEJIOKEHUSA

[IpuBecTH B COOTBETCTBUE HH(GOPMAIIHIO O JESITEIHPHOCTHA OPTaHU3AINH, pa3MEIICeHHON Ha O(HIIMAIEHOM CaiiTe OpraHu3alny B ceTH «HTepHeTY», paBmiIaM pa3MeIIeHUs Ha
odunuanEHOM caiite 00pa3oBaTeIbHOI oprann3anui B ceT "MHTepHeT" 1 00HOBIICHNSI HHPOPMAUK 00 00pa30BaTeNFHON OPTaHU3aINY, YTBEP KICHHBIM TOCTAHOBICHUEM
[IpaButenscta PO ot 10 uromst 2013 r. Ne 582, u TpeGoBaHUSIM K CTPYKTYpe 0(hUIIMATBHOTO caiiTa 00pa30BaTeIbHON OpraHn3aluy B UHQOPMAIMOHHO -TeJIEKOMMYHHUKAIIMOHHON CETH
.JIHTepHeT* 1 Gopmary npeacrapieHus: Ha HEM HHOPMAIINH, YTBEPKICHHBIM ITpHKazoM PocoOpHanzopa ot 29 mast 2014 Ne 785, B yacTHOCTH:

- 00 y4eOHOM IUTaHe ¢ MPUII0KEHUEM ero KOITUI

O6ecnieunTs HATHMYME U QYHKIMOHUPOBAHHUE HA OPUIIMATLHOM caiiTe 00pa3oBaTeIbHOM OpraHu3aiii HHQpOpMAIHK O TUCTAHIIMOHHBIX CTIOC00ax B3aUMOJICHCTBHS C MOIyJaTeIsIMU
00pa30BaTENBHBIX YCIYT, B YaCTHOCTH:

- TEXHHYECKOW BO3MOXHOCTBIO BBIPKEHHUS TTOJTyIaTeNIIMU 00pa30BaTEIbHBIX YCIYT MHEHHSI O KAUECTBE OKa3aHUs YCJIyT (HAIMYKMe aHKETHI I ONPOca MPak/aH WK TUIIEPCChUIKH Ha
Hee)

ITo pesysbTaTam olleHKH KpUTepus «JJoCTymHOCTD yCIyT A1 HHBAJIHI0BY:



O06opyznoBath IoMelIeH!s 00pa3oBaTeIbHOM OPraHu3alMy 1 NPUIIETAIoNeH K Hel TEPPUTOPHHU C yIETOM JIOCTYITHOCTH JUIsl HHBAJIMJIOB, B YACTHOCTH:
- BXOJHBIE TPYIIIEI TAHAYyCaMH (TT0XBEMHBIMH TUTATGOPMAMN)

- BBIJICJICHHBIMH CTOSIHKaMH JIJIsl aBTOTPAHCIIOPTHBIX CPEJICTB HHBAJIHIOB

- CIeUMaJIbHBIMU KpPECIaMHU-KOJISICKaMU

- ClICOHUAJIBHO 060pyI[OBaHHbIMI/I CAHUTApPHO-TUTUEHNYCCKUMU ITOMEIICHUAMHA B OpTaHU3allun

ObecneunTh B OPraHU3aINN YCIOBHS JOCTYIHOCTH, MO3BOJISIONINE HHBATHAAM II0JTy9IaTh YCIYT'H HAPABHE C APYTUMH, B YACTHOCTH:
- IyOIMpoBaTh ISt MHBAIHIOB T10 CITyXY ¥ 3pEHUIO 3BYKOBYIO U 3pUTEIbHYIO0 HHPOpMaLHio

- AyOaMpoBaTh HAANMCH 3HAKAMU, BHIITOJHEHHBIMU pelibeHO-TOUeYHBIM 1pudToM bpaiins

- IPEIOCTaBUTh HHBAMIAM TI0 CIYXY (CIyXY M 3pEHHIO) YCIYTH CYpJONEPEBOAIHKA (TH(IIOCYPIOTIEPEBOAUHNKA)

- 00eCIIeunTh IOMOLIBIO CONPOBOXK/ICHUE HHBAMIOB B IIOMEICHUSX OPraHU3alii, OKa3bIBaeMOi pabOTHHUKAaMK 00pa30BaTeNbHOM OpraHu3aliy, PO MEIIMMHE He00X0AUuMoe 00y4deHue
(MHCTPYKTHPOBaHUE)



